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Announcement 29 November 2011

A Publication from the Ocean Services Department at Toll Global Forwarding

Industry Update
MUA Annual General Meeting — 29 November 2011

Patrick East Swanson Dock Terminal will be closed on 29/11/11 from 1100hrs - 1500hrs

Please note that Patrick East Swanson Dock Terminal will be closed on Tuesday 29 November 2011 from
1100hrs until 1500 hrs.

All operations will recommence at 1500 hrs.

Industry Update
Revised Bunker Adjustment Factor (BAF)

BAF notice ex China / Japan / Korea / Taiwan to Australia 24 December 2011

Reflecting the recent increase in the process of oil at Hong Kong and South Korea, the member lines of
AADA* wish to advise that in accordance with the established review procedures, the Bunker Surcharge
level for shipments from Japan, Korea, China, Hong Kong and Taiwan to ports in Australia is to be adjusted
to USD 625.00 per TEU and USD 1,250.00 per FEU for dry and refrigerated containers with effect from 24
December 2011 (Bill of Lading Date).

Revised Bunker Adjustment Factor (BAF) ex China/ Japan / Korea / Taiwan
USD625 / TEU — Effective 24 December 2011 (B/L Date)

This revised Bunker Adjustment Factor is out of the direct control of Toll Global Forwarding.

Should you have any queries, please do not hesitate to contact your Toll Global Forwarding Client Services
Representative.

*AADA is a voluntary discussion forum of 15 ocean carriers serving the trade from North and East Asia to destinations in Australia. Members include:

ANL Container Line China Shipping Container Line

COSsco Container Line Far Eastern Shipping Co. (FESCO Line)
Hamburg Sud Hanjin Shipping

Hyundai Merchant Marine Kawasaki Kisen Kaisha (“K” Line)

Maersk Sealand Mediterranean Shipping Co. (MSC)

Mitsui O.S.K. Lines (MOL Line) Nippon Yusen Kaisha (NYK Line)

Orient Overseas Container Line (OOCL) P & O Swire Containers

Zim Israel Navigation Co. (ZIM Line)
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A Publication from the Ocean Services Department at Toll Global Forwarding

Industry Update
MUA Stop Work Meeting — Now Including Adelaide on 30 November 2011

MUA Stop Work Meeting at DP World Terminals
Melbourne, Sydney and Brisbane 29 November 2011
Adelaide 30 November 2011

Please be advised that there will be MUA stop work meetings at DP World Terminals in Melbourne, Sydney
and Brisbane on Tuesday 29 November. During these stoppages all Ship and Yard Operations (including
receivals and deliveries) will cease.

Sydney: 29 November 2011, Terminal operations will cease from 10:00 hrs until 15:00 hrs.
Melbourne: 29 November 2011, Terminal operations will cease from 10:30 hrs until 14:30 hrs.

Brisbane: 29 November 2011, Terminal operations will cease 07:00 hrs until 11:00 hrs.

Adelaide: 30 November 2011, Terminal operations will cease 10:00 hrs until 14:00 hrs.

We apologise for any disruption that may occur, however these stoppages are out of the direct control of
Toll Global Forwarding.

Should you have any queries, please do not hesitate to contact your Toll Global Forwarding Client Services
Representative.
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